St. Louis Park Services & Prices

The following prices apply to residential accounts only. Current Effective
Price Jan. 2009

Basic Cable Monthly  Monthly
Basic Cable. ... ... e $ 1125 $ 10.97
Basic 2 Cahle (requires Basic Cable) « . v v v v v v ettt et et e e e $ 42,74 $ 46.53
Standard Cable (includes Basic and Basic 2 Cable) . . .. v v v v v it s e et e et $ 53.99 $ 57.50

HD Triple Play Packages Monthly  Monthly
HD Starter (includes Digital Starter Video Service with HD, 1 HD receiver and remote,

High Speed Internet Performance Service and Comcast Digital Voice Unlimited) . ... ...vovueevevnnennn $134.99 No Change
HD Preferred (includes Digital Preferred Video Service with HD, 1 HD receiver and remote,

High Speed Internet Performance Service and Comcast Digital Voice Unlimited) . ... ...vovueevnvnnnn.n $149.94 No Change
HD Plus (includes Digital Preferred Video Service with HD, HBO, 1 HD receiver and remote,

High Speed Internet Blast! Service and Comcast Digital Voice Unlimited) . . . .. oo v v v v i i e eenes $169.99 No Change
HD Preferred Plus (includes Digital Preferred Video Service with HD, HBO, Starz, 1 HD receiver

and remote, High Speed Internet Blast! Service and Comcast Digital Voice Unlimited) . . . .. oo v vvnvnnn. $179.99 No Change
HD Premier (includes Premier Video Service with HD, HBO, Starz, Cinemax, Showtime and the Sports Entertainment

Package, 1 HD DVR receiver and remote, High Speed Internet Ultra Service and Comcast Digital Voice Unlimited) . . . . . . . $209.99 No Change

Digital Packages Monthly  Monthly

Digital Starter Package (includes Standard Cable, digital receiver and remote) . « . v v v vv v v vvee v v nwnnn $ 55.98 $ 57.50
Digital Preferred Package* (no premium Channels). . ..« vvvuvvee vt eee e ie e i i iieenneanan $ 69.98 $ 74.49
Digital Preferred Plus Package* (includes HBO & Starz) $ 95.99 $101.50

Digital Premier Package* (includes HBO, Starz, Showtime, Cinemax and the Sports Entertainment Package). . . . . . . $108.99 $115.50
Digital Services (a la carte) Monthly  Monthly

Digital Classic (reqmres subscription to Digital Starter PaCKAge) . « + v v v v v v v v e e e $ 14.99 $ 16.99
Digital Preferred” .. ... ... . i i $ 15.99 $ 16.99
Family Tier (requires subscription to Basic Cable and cannot be combined

with service levels that include or require Basic 2 Cable or Standard Cable) . . .. ..o v venen e nnnnn. $ 14.99 No Change
Sports Entertainment Package™ ™ . ... ... ...t e, $ 7.99 No Change
Digital Lating™™ . .. ... e $ 6.99 No Change
Digital Video Recorder Service (DVR) (requires subscription to Digital Starter) .. ... ...oveueueenvan.. $ 13.95 $ 15.95
Digital Additional Qutlet SErvice . .. ... ...ttt i ittt e, . No Change
Digital Starter Additional Outlet Service . . . ... ... ... ittt . No Change

Premium/Subscription Services (a la carte)** Monthly
HBO, Starz, Showtime, Cinemax, The Movie Channel (each) . . .. ....... ... nnnnnn.. $ 16.99 No Change
Saigon Broadcasting Network, TV Asia, Zee TV (6ach) . .. ..o v v i i i i e e eeenens $ 14.95 No Change
TVAsiaand Zee TV . ..ottt et et e e e e e e e e $ 24.95 No Change
Playboy Subscription . .. ... ... . e e $ 19.99 No Change
Bollywood (available via ON DEMAND ONIY). « v v v v et e e et et et et e e e e et e e e e e e aeaenens $ 12,99 No Change
here! TV (available via ON DEMAND ONIY) « « « v v o v v e et et et et e e et et e et et ee e aaenens $ 7.99 No Change
Howard Stern TV (available via ON DEMAND only)

(can also be purchased at a $7.99 per show basis ora $119.99 yearly rate) ... ......c.eueienenennnnnn. $ 10.99 No Change
Too Much For TV (available via ON DEMAND ONIY) « « + v v v v v e e e et e e e e e e e e e eeeeannnns $ 14.99 No Change
WWE 24/7 (available via ON DEMAND only) ... vvovviveineaannnn . . . . No Change

Comcast ON DEMAND*** Monthly  Monthly
Comcast ON DEMAND Movies, Specials, Events, HD Movies & Adult Movies are individually priced . . . Price Varies  Price Varies

Equipment Monthly Monthly
Digital RECBIVEr. . . . . vt e, 1.69 No Change
Remote Control . . . . ... e $ 0.10 No Change
Basic Only RECBIVEr . . . . .ottt ettt et e, $ 1.00 No Change
High-Definition (HD) ReCeiVer . . . . . . .o ottt e e ettt $ 7.00 No Change
CableCARD (first Card iN GBVICE) « « v v v v v v v e e e e e e e e e e e e e 0.00 No Change
CahbleCARD (additional card in same device) 1.50 No Change

Other Fees/Charges Monthly  Monthly
In Home Wire Maintenance Plan. . . . ... ... .. .t . $ 1.99
Channel Guide Magazine . .. .... ...ttt ittt et et nennn $ 395 No Change
Access Fee (Public, Educational & Government Programming) .« .« vuvvvevvuvenenennenennennnn $ 083 $ 0.76
Payment Convenience Fee/Speed Pay Fee . .. ........ ... ... oo $ 5.00 No Change
LAt FB . . . ot ittt ettt e e e e $ 7.00 No Change
Returned Check FEe . . . . ..ot it i e ettt e e e, $ 30.00 No Change
Field Collection. . . . ... oo e e e e, $ 25.00 No Change
Unreturned or Damaged Equipment. . . . ... ... . e Price Varies  Price Varies

AEffective 1/1/09 Digital Preferred will be named Digital Classic. This change will not impact the services
or channels that you currently receive.

*Digital Preferred and Digital Premier Packages include Digital Starter, Digital Classic and any applicable
® movie channels and does not include adult channels or ON DEMAND subscription services.
**Basic Cable and a digital receiver are required to receive these services. Digital Service is not required.

***Digital Starter Package required.
www.comcast.com All Trademarks are the property of their respective owners. All rights reserved.
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Current Effective
Price Jan. 2009

Monthly  Monthly

Comcast Digital Voice® (CDV)

Digital Voice Unlimited Package (with cable AND high-speed Internet)t .. .. ................. $ 39.95 No Change
Digital Voice Unlimited Package (without cable AND high-speed Internet)t. .. ................ $ 44.95 No Change
Digital Voice Local with More™ (with cable or high-speed Internet)tt. ... ................... $ 24.95 No Change
Digital Voice Local with More (without cable or high-speed Internet)tt . ... ... ............. $ 34.95 No Change
Digital Voice Local with More Voice Mail ................ .. .. ... o iiiiiiinan.. $ 3.9 No Change
Digital Voice Modem Lease (EMTA) . . ... ..ottt it eens $ 3.00 $ 3.50
Additional Line—Premium (with features). .. ... ..o ot s $ 20.00 No Change
Additional Line—Basic (without features) . .......... ... i $ 10.00 No Change
Carefree Minutes (Western Europe 100, Asia 100 and Mexico 100)ftt. . . ... ... ... ... ... ... $ 495 No Change
Carefree Minutes (Latin America 100)Ttt . . ... . i i e e e $ 995 No Change
Comcast High-Speed Internet!t't Monthly  Monthly
Extreme 50 (50Mbps/10MbBPS) . . oo v ottt $149.95 $139.95
Ultra (22Mbps/5Mbps) (with cable or CDV) . ..o v vt $ 62.95 No Change
Ultra (22Mbps/5Mbps) (without cable or CDV) .. v v v e ittt e e s $ 79.95 No Change
Blast! (16Mbps/2Mbps) (with cable or CDV) . . v v v ot ae s $ 52.95 No Change
Blast! (16Mbps/2Mbps) (without cable 0r CDV). . . ..o v e $ 67.95 $ 69.95
Performance (12Mbps/2Mbps) (with cable or CDV) .. .o v i $ 42.95 No Change
Performance (12Mbps/2Mbps) (without cable or CDV) . .. v oo v i i e $ 59.95 No Change
Economy (1Mbps/384kbps) (with cable 0r CDV) . ...t i . No Change
Economy (1Mbps/384kbps) (without cable or CDV) No Change
High-Speed Internet Modem Lease. ............ . No Change
1 Additional IP Address. . . . .. ..ottt e . No Change
Additional IP Addresses (per IP address up to 3 additional addresses) . ..., $ 9.00 No Change
Home Networking Wireless G Router ... ........ ...ttt ieiinennnns $ 2.00 No Change
Home Networking Wireless NRouter . ... ... ... ... . . i $ 5.00 No Change
Comcast High-Speed Equipment
Ethernet Device (aCh) . . . ... ..ot $ 20.00 No Change
Wireless Card Adapter (802.11b) (€aCh) . ... ... oo s $ 30.00 No Change
Mac Compatible Card or Adapter (each) . .. ....... ..ot i $ 79.99 No Change
Installation/Service Charges
Hourly Service Charge . . ... ...ttt et $ 32.99 No Change
Install —Unwired Home (aerial/underground within 125feet) ............. ... .. oot $ 44.99 No Change
Install —Prewired Home (aerial/underground within 125feet). ......... ... ..o ovviiont. $ 29.99 No Change
Install Additional Outlet (with initial installation activity) .. ........ ... ..., $ 15.99 No Change
Install Additional Outlet (separate installation activity) .. ....... ..o, $ 25.99 No Change
Other Install—Relocate Qutlet. . . .. ... ... ... i $ 21.99 No Change
Other Install—Upgrade (home visit required). . . .. .. oot i e $ 15.99 No Change
Other Install—Downgrade (home visit required). . ... ..o vv it $ 10.99 No Change
Other Install— Automated Change (no home visit required) .. .........c.ciiiieinnan.. $ 1.99 No Change
Connect VCR (with initial installation activity). . . . .. .o v e e $ 6.99 No Change
Connect VCR (separate installation activity) . . .. ... .o v e $ 12.99 No Change
Service Call Charge (w/o subscription to In Home Wire Maintenance Plan) . .. ................ $ 26.99 No Change
Wall Fish . .o e $ 25.00 No Change
Install Comcast High-Speed Internet—Premium Tttt ... . ... ... ... . L $ 49.95 No Change
Standard Comcast Digital Voice Installation. . . .............. .. ... ... o it $ 99.00 No Change
Self-Install Kit . . ... ... e $ 29.95 No Change
Self-Install Kit—Shippingand Handling . . . .. .......... .. ... . i $ 995 No Change
Home Networking Installation—upto 5PCs .. ...... ... .. .ot $149.95 No Change
Data Outlet Installation . . . . ... . o o e et $ 13.99 No Change
Modem Activation FEe (Der SErviCe) . . ... .....iunsineeni e $ 3.00 $ 4.00
CDV Service Activation/Reconnection Charge. . ... ........ ... ... .iiiriiiinnrnnnnnn.. $ 29.95 No Change
CDV In-Home Repair. . . .. ..ottt et ettt $ 26.99 No Change

Effective with your January 2009 billing statement the amount of franchise fees passed through and reflected on customer’s bills per FCC
regulations will be adjusted to reflect actual franchise fee payments for the previous year. The franchise fee Comcast is obligated to pay Local
Franchising Authorities may change. Prices exclude applicable franchise fees, regulatory fees, taxes and other franchise related fees. Comcast
service is subject to the terms and conditions of Comcast Cable Policies and Practices. Pricing, programming, channel location and packaging is
subject to change. All rates apply to standard installations and/or monthly services on residential accounts only, and do not include fees and taxes.
Non-standard installations are based on the hourly service charge times actual time spent on the activity. You must subscribe to Basic Cable to
receive other levels of service excluding High-Speed Internet and/or CDV Service. For some services a receiver and remote is required at an
additional charge. A modem is required for High-Speed Internet and/or CDV service. Rates may vary by area and are subject to change.
Commercial fees vary. Services subject to availability. Other restrictions may apply.

TUnlimited—Includes unlimited nationwide direct-dial calling from your home including calls to Puerto Rico, US Virgin Islands, Guam,
Saipan/N. Mariana Islands, Canada, and American Samoa. The following calling features are also included: 3-way Calling, Anonymous Call
Rejection, Call Forwarding Selective, Call Forwarding Variable, Call Return, Call Screening, Call Waiting, Caller ID, Caller ID Per-Call or
Per-Line Blocking, Caller ID with Call Waiting, Repeat Dialing, Speed Dial 8, Enhanced Voice Mail and other enhanced features. Prices shown
are for the Voice component only.

TTLWM—Includes unlimited direct-dialed local calling from your home. (For information regarding your Local Calling Area, call 1-888-COMCAST.)
The following calling features are also included: 3-way Calling, Anonymous Call Rejection, Call Forwarding Selective, Call Forwarding Variable,
Call Return, Call Screening, Call Waiting, Caller ID, Caller ID Per-Call or Per-Line Blocking, Caller ID with Call Waiting, Repeat Dialing, Speed
Dial 8 and other enhanced features. Prices shown are for the Voice component only. Usage charges apply for calls to (and calls forwarded
to) non-local terminating numbers.

11 Carefree Minutes Plans (Rates $4.95-$9.95) does not include calls to mobile numbers, operator services and directory assistance. Unused
minutes do not roll over to the following month.

111 Comcast Certified Home Networking Router or modem lease fees are not included. 651.222.3333

1111 Additional charges will apply for home networking—please call for details. .
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