. MultiLatino Ultra HD Paquete Triple $149.99
XFINITY Voice® (per month) SurePrice”® a . $134.99
iai : i - ioh 7 (includes MultiLatino Ultra Video Service with Video On Demand, HD Technology Fee with
g:g:::: zg:gz H::::::z: ::g:::g: Ex::;z:ymﬁ& ?r%egg :itger:]se;)eed Internety” 2 2232 converter and remote control, Starz, Performance High-Speed Internet and Digital Voice Unlimited) I n I
Digital Voice Local with More™ (wi o N ’ MultiLatino Ultra Plus HD Paquete Triple $169.99 ™
igital Voice Local wi ore™ (with TV or high-speed Internet) \ $ 24.95 SurePrice’® $154.99
Digital Voice Local with More (without TV or high-speed Interne) § 3495 (includes MultiLatino Ultra Video Service with Video On Demand, HD Technology Fee with
- . - converter and remote control, HBO, Starz, Blast! High-Speed Internet and Digital Voice Unlimited)
XFINITY Voice Equipment and Options (per month) MultiLatino Total HD Paguete Triple $199.99
Digital Voice Local with More Voice Mail $ 3.95 SurePrice™ $189.99
Carefree Minutes (Western Europe 100, Asia 100 and Mexico 100)° $ 4.95 (includes MultiLatino Ultra Video Service with Video On Demand, HD/DVR service on
Carefree Minutes (Latin America 100)° $ 9.95 primaronutIet, HBO, Starz, Showt‘ime, Cir]emax ?”fj the Sports Entertainment Package,
Carefree Minutes Worldwide 300)° $ 14.95 Blast! High-Speed Internet and Digital Voice Unlimited)
Digital Voice Modem Lease (EMTA) $ 7.00 :
Digital Voice Modem Lease (4 line EMTA) $ 750 XF Tr|ple Play Package Rewards (per month)
Additional Line with Calling Features $ 21.95 HD Preferred XF  HD Preferred Plus XF HD Premier XF
Additional Line without Calling Features $ 11.95
HBO $15.00 Included Included
XFINITY Voice Installation and Repairs Showtime $10.00 $10.00 Included Welcome to XFINITY
Starz Included Included Included
Installation - 1 Product $ 50.00 Cinemax $10.00 $10.00 Included
Installation - 2 Products $ 80.00 The Movie Channel $10.00 $10.00 $10.00
Installation — 3 Products $ 99.00 DVR Service $ 9.95 $ 9.95 Included u
Self-Install Kit - 1 Product $ 15.00 HD/DVR Service $9.95 $ 9.9 Included St Lo u Is Pa r (
Shipping and Handling (standard) $ 15.00 HD Additional Outlet Service $ 8.00 $ 8.00 $ 8.00 n
Shipping and Handling (priority) $ 30.00 HD/DVR Additional Outlet Service =~ $15.95 $15.95 $15.95
CDV Activation $ 29.95 Blast! Speed Upgrade $10.00 Included Included R t
Other Installation — Upgrade (non-addressable, home visit required) $ 50.00 Extreme 50 Upgrade $50.00 $40.00 $40.00 a e a r
Other Installation — Downgrade (non-addressable, home visit required) $ 50.00
Other Installation — Upgrade/Downgrade (addressable) $ 5.00
New, Relocated or Reconfigured Phone Jack - Initial $ 25.00
New, Relocated or Reconfigured Phone Jack — Separate $ 50.00
Service Call Charge (w/o subscription to Service Protection Plan) $ 50.00
Modem Reactivation $ 5.00
XFINITY Triple Play Packages (per month)
Value Plus Triple Play $119.99
(includes Digital Starter with digital converter and remote control for primary outlet,
Performance High-Speed Internet and Digital Voice Local with More)
Starter XF Triple Play Bundle $129.99
SurePrice’ $114.99
(includes Digital Starter with digital converter and remote control for primary outlet,
Performance High-Speed Internet and Digital Voice Unlimited)
HD Preferred XF Triple Play Bundle $149.99
SurePrice" $134.99
(includes Digital Preferred, HD Technology Fee with converter and remote control
for primary outlet, Starz, Performance High-Speed Internet and Digital Voice Unlimited)
HD Preferred Plus XF Triple Play Bundle $169.99
SurePrice" $154.99
(includes Digital Preferred, HD Technology Fee with converter and remote control
for primary outlet, HBO, Starz, Blast! High-Speed Internet and Digital Voice Unlimited)
HD Premier XF Triple Play Bundle $199.99
SurePrice" $189.99
(includes Digital Preferred with HD DVR service for primary outlet, HBO, Starz, Showtime, 130nly available to XF Triple Play or MultiLatino Paquete Triple customers after 12 month promotional package
Cinemax, Sports Entertainment Package, Blast! High-Speed Internet and Digital Voice Unlimited) for 12 months.
Hispanic Triple PIay Packages (per month) 4Standard installations include up to 125 feet from existing Comcast plant, primary outlet only.
Effective with your January 2011 billing statement, the amount of franchise fees passed through and reflected on
MultiLatino Plus Paquete Triple $ 79.85 customer’s bills per FCC regulations will be adjusted to reflect actual franchise fee payments for the previous year.
(includes MultiLatino Plus Video Service with digital converter and remote control, The franchise fee Comcast is obligated to pay Local Franchising Authorities may change. Prices exclude applicable
Economy Internet and Digital Voice Local with More) franchise fees, regulatory fees, taxes and other franchise related fees. Comcast service is subject to the terms
MultiLatino Extra Paquete Triple $ 89.85 and conditions of Comcast Cable Policies and Practices. Pricing, programming, channel location and packaging is

subject to change. All rates apply to standard installations and/or monthly services on residential accounts only,
and do not include fees and taxes. Non-standard installations are based on the hourly service charge times actual
time spent on the activity. You must subscribe to Basic Cable to receive other levels of service excluding High-

(includes MultiLatino Extra Video Service with digital converter and remote control,
Economy Internet and Digital Voice Local with More)

Mu“"-?tmo Max Paquete Triple $129.99 Speed Internet and/or CDV Service. For some services a converter and remote is required at an additional charge. A
SurePrice™ $114.99 modem is required for High-Speed Internet and/or CDV service. Rates may vary by area and are subject to change.
(includes MultiLatino Max Video Service with Video On Demand, digital converter Commercial fees vary. Services subject to availability. Other restrictions may apply.
and remote control, Performance High-Speed Internet and Digital Voice Unlimited) XFINITY INTERNET: Speeds stated are for download and upload, respectively. Many factors affect speed. Actual
MultiLatino Ultra Paquete Triple $139.99 speeds vary and are not guaranteed. PowerBoost® as included with select XFINITY Internet plans provides
SurePrice™ $124.99 a burst of additional download and upload speed for the first 10 MB and 5 MB of a file, respectively. Not all
(includes MultiLatino Ultra Video Service with Video On Demand, digital converter features are compatible with Macintosh Systems. Professional installation (for an additional fee) is required
and remote control, Performance High-Speed Internet and Digital Voice Unlimited) for non-XFINITY TV customers, and rates vary according to service area. Self-Install Kit, requires customer
installation, and may only be used for existing cable wired outlets, (not available in all areas or with Extreme Comcas
105). Shipping, handling and other charges may apply. Effective June 2011
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Services & Prices

Effective June 2011

St. Louis Park
Basic Service (per month)
Basic Cable Service $ 10.22
XFINITY TV Digital Services and Packages' (per month)
Digital Economy (includes Basic Cable, a digital converter and remote control,

access to Pay-Per-View and Music Choice) $ 29.95
Digital Starter (includes Basic Cable, a digital converter and remote control,

access to On Demand, Pay-Per-View and Music Choice) $ 62.99
Digital Preferred (includes Digital Starter) $ 80.99
Digital Preferred Plus (includes Digital Preferred, HBO and Starz) $108.99
Digital Premier (includes Digital Preferred Plus, Showtime, Cinemax and

Sports Entertainment Package) $123.99
MultiLatino Plus (includes Basic Cable, MultiLatino, digital converter and remote control) $ 27.95

MultiLatino Extra (includes Digital Economy, MultiLatino, digital converter and remote control) $ 39.95
MultiLatino Max (includes MultiLatino Extra, 54 digital channels and access to

On Demand programming) $ 59.95
MultiLatino Ultra (includes MultiLatino Extra, 124 digital channels and access to
On Demand programming) $ 76.90

Video Programming Options (Tiers) (per month)

Family Tier (requires subscription to Basic Cable) (includes 14 channels)' $ 14.99
Sports Entertainment Package (includes 17 channels) $ 7.99
MultiLatino (includes 29 Spanish language channels)? $ 16.95

Premium Movie Services® (per month)

HBO, Showtime, Starz, Cinemax, The Movie Channel (each) $ 18.99
Playboy Subscription $ 19.99
NEO Cricket $ 14.99
Saigon Broadcasting Network, TV Asia, Zee TV (each) $ 14.95
TV Asia and Zee TV $ 24.95
Additional Digital Services (per month)

Digital Additional Outlet Service (includes digital converter and remote control) $ 8.00
High Definition (HD) Technology Fee' $ 10.00
HD Additional Outlet Service (includes digital converter and remote control) $ 8.00
HD/DVR Service (includes HD Technology Fee)'® $ 15.95
HD/DVR Service Additional Outlet (includes digital converter and remote control) $ 15.95
Digital to Analog Additional Outlet Service (1st and 2nd outlets)® $ 0.00
Digital to Analog Additional Outlet Service (3 or more, each)® $ 1.99
Digital to Analog Additional Outlet Service (Basic only) (1st and 2nd outlets) $ 0.00
Digital to Analog Additional Outlet Service (Basic only) (3 or more, each) $ 050
XFINITY TV Equipment (per month)

Basic Converter (Basic Cable only) $ 0.60
HD Converter (Basic Cable only customers) $ 250
Digital Converter $ 2.00
Remote Control $ 020
CableCard (first card in device) $ 0.00
CableCard (additional card in same device) $ 0.00
Pay-Per-View and On Demand Services?

Bollywood Hits On Demand $ 12.99
here! TV On Demand $ 7.99

Certain services available separately or as a part of other levels of service. Comcast service is subject to Comcast’s
standard terms and conditions of service. Unless otherwise specified, prices shown are the monthly charge for the
corresponding service, equipment or package. Prices shown do not include applicable taxes, franchise fees, FCC fees,
Regulatory Recovery Fee, Public Access fees, other state or local fees or other applicable charges (e.g., per-call toll or
international charges). Prices, services and features are subject to change. If you own a compatible digital converter,
please call 1-800-XFINITY for pricing information or visit www.comcast.com/equipmentpolicy.

"Requires digital adapter or digital converter and purchase of Basic Cable Service.

2Requires digital converter and Digital Starter.

3Requires subscription to Digital Starter or higher tier of service.

“Price of Pay-Per-View and On Demand movie or event is displayed prior to the completion of the Pay-Per-View or On

Demand ordering process.
5Requires digital converter and purchase of Basic Cable Service.
Modem/EMTA lease fee is not included.

Howard Stern TV On Demand (can be purchased yearly for $119.99) $ 10.99
Too Much For TV On Demand $ 14.99
Disney Family Movies On Demand $ 599
WWE Classics On Demand $ 7.99
Pay-Per-View and On Demand Movies and Events* Varies
Free On Demand (with qualifying Digital Cable package) FREE
Premium On Demand (with Premium Movie subscription) FREE

Miscellaneous Charges

Service Protection Plan (per month) $ 299
Unreturned/Damaged Equipment Replacement Cost
Convenience Fee (for each payment made by phone with a Customer Care Representative) $  5.99

Late Fee $ 8.00
Returned Payment Fee (for each returned item) $ 30.00
Field Collection Charge (per trip) $ 25.00
Self Install Kit — 1 Product $ 15.00
Self Install Kit - Multi-Product $ 30.00
Self-Install Kit — Shipping and Handling (standard) $ 15.00
Self-Install Kit — Shipping and Handling (priority) $ 30.00
Reactivate Video Service/Equipment $ 1.99
Shipping and Handling (remote controls) $ 10.00
Channel Guide Magazine (monthly) $ 3.95
Access Fee (Public, Educational & Government Programming) (monthly) $ 075
XFINITY TV Installation and Repairs

Hourly Service Charge $ 32.00
Installation — Unwired Home (aerial/underground within 125 feet)™ $ 41.00
Installation — Prewired Home (aerial/underground within 125 feet)'* $ 30.00
Installation Additional Outlet — Connect Initial $ 13.00
Installation Additional Outlet — Connect Separate $ 30.00
Other installation — Relocate Outlet - Initial $ 12.00
Other installation — Relocate Outlet - Separate $ 30.00
Other installation — Upgrade (non-addressable, home visit required) $ 19.00
Other installation — Downgrade (non-addressable, home visit required) $ 11.00
Other installation - Upgrade/Downgrade (addressable) $ 1.99
Connect VCR/DVD (with initial installation activity) $ 8.00
Connect VCR/DVD (separate installation activity) $ 18.00
Service Call Charge (w/o subscription to Service Protection Plan) $ 32.00
Activate Pre-Existing Outlet — Initial $ 7.00
Activate Pre-Existing Outlet - Separate $ 20.00

XFINITY Internet Packages® (per month)

Economy (without TV or Voice) $ 3

Economy (with TV or Voice) $ 26.95

Performance Starter' $ 4
$5

Performance (without TV or Voice) 7.95
Performance (with TV or Voice) $ 44.95
Blast! (without TV or Voice) $ 67.95
Blast! (with TV or Voice) $ 54.95
Extreme 50 (without TV or Voice) $114.95
Extreme 50 (with TV or Voice) $ 99.95
Extreme 105'" $199.95

XFINITY Internet Equipment and Options (per month)

Modem Rental $ 7.00
1 Additional IP Address $ 495
Additional IP Addresses (per IP address up to 3 additional addresses) $ 9.00
Stand-Alone Router No Charge
Ethernet Device (each/transaction) $ 20.00

7Unlimited — Includes unlimited nationwide direct-dial calling from your home including calls to Puerto Rico, US Virgin
Islands, Guam, Saipan/N. Mariana Islands, Canada, and American Samoa. The following calling features are also included:
3-way Calling, Anonymous Call Rejection, Call Forwarding Selective, Call Forwarding Variable, Call Return, Call Screening,
Call Waiting, Caller ID, Caller ID Per-Call or Per-Line Blocking, Caller ID with Call Waiting, Repeat Dialing, Speed Dial 8,
Enhanced Voice Mail and other enhanced features. Prices shown are for the Voice component only.

8 LWM—Includes unlimited direct-dialed local calling from your home. (For information regarding your Local Calling Area, call
1-800-XFINITY.) The following calling features are also included: 3-way Calling, Anonymous Call Rejection, Call Forwarding
Selective, Call Forwarding Variable, Call Return, Call Screening, Call Waiting, Caller ID, Caller ID Per-Call or Per-Line Blocking,
Caller ID with Call Waiting, Repeat Dialing, Speed Dial 8 and other enhanced features. Prices shown are for the Voice
component only. Usage charges apply for calls to (and calls forwarded to) non-local terminating numbers.

9 Carefree Minutes Plans (Rates $4.95-$14.95) does not include calls to mobile numbers, operator services and directory
assistance. Unused minutes do not roll over to the following month.

10 May require a Docsis 3.0 certified modem rental or purchase. Comcast Home Networking customers may also require an
802.11n Wireless-N Router rental.
! Extreme 105 requires the Extreme 105 installation.

All Trademarks are the property of their respective owners. All rights reserved.

Wireless Card Adapter (802.11b) (each/transaction) $ 30.00
Mac Compatible Card or Adapter (each/transaction) $ 79.99
Wireless Gateway $ 7.00
Wireless Networking Support $ 5.95
Wireless Networking Support Enroliment Fee (per transaction) $ 39.00

XFINITY Internet Installation and Repairs

Installation - 1 Product $ 50.00
Installation - 2 Products $ 80.00
Installation - 3 Products $ 99.00
Extreme 105 Installation $249.00
Self-Install Kit — 1 Product $ 15.00
Shipping and Handling (standard) $ 15.00
Shipping and Handling (priority) $ 30.00
Service Call Charge (w/o subscription to Service Protection Plan) $ 50.00
Wireless Networking On-Site Professional Set-Up - Time of Install $ 49.95
Wireless Networking On-Site Professional Set-Up - Additional Device $ 29.95
Wireless Networking On-Site Professional Set-Up — Separate Trip $ 99.95
High-Speed Internet Activation $ 30.00
Other Installation — Upgrade (non-addressable, home visit required) $ 50.00
Other Installation — Downgrade (non-addressable, home visit required) $ 50.00
Other Installation — Upgrade/Downgrade (addressable) $ 5.00
Modem Reactivation $ 5.00

XFINITY Internet 290" (per month)

Internet 2go Nationwide (3G)
3G Usage Allowance: 2GB

(Without Comcast bundle that includes Performance XFINITY Internet) $ 60.00
3G Usage Allowance: 2GB
(With Comcast bundle that includes Performance XFINITY Internet) $ 40.00
3G Usage Allowance: 4GB
(Without Comcast bundle that includes Performance XFINITY Internet) $ 70.00
3G Usage Allowance: 4GB
(With Comcast bundle that includes Performance XFINITY Internet) $ 50.00

Internet 2go Nationwide Preferred (4G/3G)
3G Usage Allowance: 5GB

(Without Comcast bundle that includes Performance XFINITY Internet) $ 75.00

3G Usage Allowance: 5GB

(With Comcast bundle that includes Performance XFINITY Internet) $ 55.00
Internet 2go Metro (4G)

Without Comcast bundle that includes Performance XFINITY Internet $ 60.00

With Comcast bundle that includes Performance XFINITY Internet) $ 40.00

Equipment Purchase

3G Mobile Broadband Device $125.00
4G Mobile Broadband Device $125.00
4G/3G Mobile Broadband Device $125.00
3G Mobile Hotspot $125.00
Mobile Broadband Device Protection (per month) $ 499

One-Time Fees

Wireless Activation Fee $ 49.00
Shipping & Handling (standard) $ 995
Shipping & Handling (priority) $ 29.95
Usage Charges

3G Overage (after usage allowance) $ 0.05/MB
Domestic 3G Roaming (above 100 MB/mo) $1.00/MB
International 3G Roaming: Canada $ 10/5MB
International 3G Roaming: Mexico $ 20/5MB
International 3G Roaming: Rest of World (where available) $ 20/5MB

(continued on other side)

"2Not available in all areas. Mobile Broadband device sold separately for additional charge. Limited to service on a single
outlet. Coverage stress between 4G and 3G vary and are not guaranteed. Usage and/or roaming charges apply on 3G
network. There is currently no monthly usage allowance for 4G service. For more details, see www.comcast.com/2go.

'S Whole house fee for advanced cable services, includes HD converter and remote control for primary outlet.

6 Download speed up to 6 Mbps and upload speed up to 1 Mbps. Does not include PowerBoost®. Many factors affect speed.
Actual speeds may vary and are not guaranteed. R
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