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Q1 How many years have you lived in the
Birchwood Neighborhood?
Answered: 125

Skipped: 0
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Q2 What is your age?
Answered: 125
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Q3 I feel safe in my neighborhood:
Answered: 125

Skipped: 0
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Q4 I feel my home is safe while I am away.
Answered: 124

Skipped: 1
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Q5 If I had to be away from my home
(example: vacation), I would ask my
neighbor to watch my home.
Answered: 125

Skipped: 0
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Q6 I feel comfortable reporting suspicious
activity to the St. Louis Park Police
Department.
Answered: 125

Skipped: 0
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2
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3

120

Total

125

#

If no or unsure, why?

Date

1

I've done so twice, and was ignored on one occasion and the dispatcher was rude on the other.

5/7/2017 7:02 PM

2

I haven't had to report anything yet!

5/6/2017 8:44 PM

3

I have had minimal contact with police in SLP so do not know if I could trust their reaction to a situation. If a situation

5/2/2017 2:56 PM

would arise where maybe police could be of assistance I would critically process if appropriate to call the police.
4

I am not sure of the number to call for suspicious activity. Also, I'd hate to call the police and have it turn out to be
nothing.
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Q7 I know how to report suspicious activity
to the St. Louis Park Police Department:
Answered: 125

Skipped: 0

Yes

No

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90%

100%

Responses

Yes

76.00%

95

No

24.00%

30

Total

125

7 / 30

2017 District 42 Birchwood Neighborhood Survey

Q8 Have you had any contact with the St.
Louis Park Police Department in the past
year?
Answered: 123

Skipped: 2
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Q9 Please indicate ALL employees with
whom you have had contact (in person, by
telephone, or other correspondence) within
the past year in St. Louis Park. Please rate
the level of service you received based on
your contact.
Answered: 115

Skipped: 10
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Dispatcher

Police
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Q10 In the past year, I have been a victim of
a crime in St. Louis Park. (If no, please skip
to Question #13.)
Answered: 123

Skipped: 2
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Q11 Did you report the crime to the St.
Louis Park Police Department?
Answered: 27

Skipped: 98
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44.44%

12
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27

#

If no, why?

Date

1

I was able to resolve the issue myself.

5/6/2017 11:37 AM

2

It was only $20, and my fault for leaving my car unlocked.

5/5/2017 11:37 AM
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Q12 What crime were you the victim of?
Answered: 17

Skipped: 108

#

Responses

Date

1

Robbery in early 90's

5/29/2017 9:52 PM

2

Theft from our garage

5/25/2017 5:40 AM

3

My garage was broken into.

5/24/2017 4:43 PM

4

Identity theft

5/11/2017 8:58 AM

5

Not Applicable

5/6/2017 3:34 PM

6

Packages stolen off front porch. Happened once last fall, once one month ago.

5/6/2017 11:37 AM

7

Wheel/tire theft 4/29

5/5/2017 5:35 PM

8

Theft from vehicle in driveway

5/5/2017 11:37 AM

9

n/a

5/5/2017 11:32 AM

10

Car in garage was entered and some minor value items were stolen.

5/4/2017 7:19 PM

11

Theft

5/2/2017 10:06 PM

12

A neighbor ran her car into my house and then left the scene, and has been virtually nonresponsive to police efforts to
engage her cooperation and coverage of damages.

5/2/2017 7:40 PM

13

stolen package from front doorstep

5/2/2017 5:16 PM

14

Theft

5/2/2017 4:15 PM

15

Bike theft Loose dog knocked me off my bike on the trail

5/2/2017 2:19 PM

16

My tires were stolen off of my car that was parked in front of my home.

5/2/2017 2:01 PM

17

Auto theft and robbery with weapons

5/2/2017 1:52 PM
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Q13 Please select "yes" or "no" to any of
the issues below that pertain to the
Birchwood neighborhood:
Answered: 121

Skipped: 4

Vehicular
traffic
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complaints
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117

1.44
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Suspicious activity

38.46%
45

15 / 30

61.54%
72

117

1.62
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Q14 If you answered "yes" to any of the
above issues, please provide specific
locations, time of day and other details for
each issue to help us better understand this
issue in your neighborhood (if you
answered "no" to all of the above issues,
please skip to question 15):
Answered: 91

Skipped: 34

#

Responses

Date

1

Traffic rarely stops at our corner stop sign. Coyotes are a threat to our small dog. Neighbor across the street parks in

5/31/2017 11:11 PM

front of their house and our house at the same time (different vehicles) constricting traffic.
2

Vehicular traffic- the frontage road (Westside Drive) parallel to Highway 100 (will share more in the additional
comments) Parking- more often than not, due to parking on both sides and tight roads, driving in the neighborhood

5/31/2017 3:14 PM

results in waiting for other cars to pass through. Certainly not the end of the world, but can be frustrating. Thefts- Our
house was broken into and items taken when on vacation back in 2014. Since then, we have had 2 neighbors who
have had theft happen with breaking in of their homes or garages, all locked.
3

During day, parking in same place for days. Reported it, turned out abandon vehicle. Footprints in snow all around
side of home/windows/porch and back yard between 11pm and 6am

5/29/2017 9:52 PM

4

running the stop signs near Sunshine park A dog that barks often on Webster ave, cars get broken into, often people
hanging out at Sunshine after hours

5/25/2017 5:40 AM

5

Tire thefts reported on NextDoor

5/24/2017 6:56 PM

6

Cars cutting thru neighborhood. Dog barking 27th & Utica Ave area.

5/24/2017 5:02 PM

7

Just normal traffic on Minnetonka

5/24/2017 3:48 PM

8

2900 block of Blackstone. There are vehicles driving on Blackstone in the evening with very loud music. I can hear it

5/23/2017 10:25 PM

over my television and sometimes wakes me up.
9

Hopefully, with Hiway-100 done, we will see less traffic in our neighborhood but in the afternoon we are the

5/22/2017 10:11 AM

"replacement" for Hiway-100 and it is awful.
10

Traffic - too much speeding on Zarthan, past Birchwood park, and through 28th and Alabama intersection area.
People are using Zarthan and then 28th as an alternate route to Mtka Blvd and are going fast. They also use Alabama

5/20/2017 10:34 AM

to go north from Minnetonka and continue on to the area of townhomes north of 27th st, and often ignore the Alabama
and 28th stop signs, or drive through fast. Thefts - many neighbors have had tires stolen, garages broken into, and
things stolen from their yards.
11

Parking on Alabama north of Minnetonka Blvd is unacceptable. They should not be allowed to park on both sides of

5/16/2017 5:54 PM

the street.
12

New Thai Buddest temple parking lot has a trail that leads to Vernon Ave, and it's a pedestrian / biking trail. Cars have
been using it for years to access Birchwood, but recently with the construction, it has been more than just a sporadic

5/16/2017 5:52 PM

occurrence. I know that neighbors have had cars broken in to in the past; I had a kid a couple years back jump on my
car and damage the hood of it.
13

I've heard of car break-ins, stolen car wheels, and stolen cars near Birchwood (if not in Birchwood, because I'm not
sure of the boundaries). These were all aorund 26th & Alabama from what I understand.

5/15/2017 11:06 AM

14

speeding on Vernon Ave. after work for people

5/12/2017 6:54 PM

15

people cutting through our alley from Utica, impossibility of exciting our alley to Hwy 100 because of endless streams
of traffic on Utica entering Hwy 100 and blocking our alley exit at morning and evening rush hour, streams of traffic

5/11/2017 9:23 AM

from Utica making it difficult to exit the other end of the alley on 27th St. at rush hour, people speeding and not
stopping at stop signs - 27th & Vernon & 27th & Utica, people parking in front of our access to the street in winter.
{right now with Utica closed for construction the traffic problems have stopped)
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16

Many people drive at high speeds and very few people come even close to a complete stop. In particular, I'm

5/11/2017 8:58 AM

referencing Xenwood Ave between 27th and Minnetonka Blvd, and 27th between highway 100 and Yosemite is
particularly bad. Less proximal to my house is Vernon between 27th and Minnetonka blvd, but that street is really bad
as well. I wish we could have more stop signs or speed bumps.
17

27th St off of HWY 100 - unsafe for children to ride their bikes. There are some streets with sidewalks and some not,
cars don't always obey the stop signs. Parking on Alabama and Blackstone north of Minnetonka Blvd should only be

5/9/2017 10:36 AM

allowed on one side of the street. Two way traffic and cars parking on both sides makes for drivers having to weave
through the block. Thefts and suspicious activity - well, the tires off some vehicles, the garage/car attempted theft at
27th and Yosemite. These are things that pop up, but I don't feel threaten our lifestyle and have not brought violence to
our neighborhood. Just better diligence as good neighbors is needed.
18

My yes for "thefts" is merely a reference to the rash of wheel thefts in the neighborhood in the past two months. For

5/9/2017 9:24 AM

"vehicular traffic," there are some unsigned intersections - including one on our corner, 26th & Xenwood - that I find
troublesome. I have seen cars racing through the unsigned intersection at 28th & Webster. I think both of those
intersections should be signed.
19

Cars drive down Xenwood Ave daily speeding (there should be a few more stop signs at crossing streets). Most
recently we have been dealing with tire thefts.

5/9/2017 12:07 AM

20

Too much traffic on Vernon Ave.

5/8/2017 8:27 PM

21

Drivers often do not obey the stop signs at 28th and Vernon as well as many stop signs on 27th between Vernon and

5/8/2017 4:46 PM

Alabama.
22

I always worry about stray cats that have come to my patio door and cause stress for my cat - on 2 such occasions my
cat has bitten me because of her stress. Neighbors parties and loud talking are annoying - usually they stop by

5/8/2017 1:11 PM

curfew. I am aware of neighbors tires being taken off their vehicles. I sometimes wonder about people who park in
front of my house, then walk off. I make it a practice never to answer the door if someone knocks - especially at night unless I'm expecting someone.
23

Traffic from hwy 100 south through our neighborhood and failure to stop for the stop signs

5/8/2017 9:06 AM

24

Speeding is a major concern. My neighbors and their guests are always parked in front of my house. Most often,

5/8/2017 8:29 AM

blocking my sidewalk.
25

Birtchwood park some nights and around the basketball court at night

5/8/2017 7:48 AM

26

There appears to be almost no traffic enforcement in the city. I never see officers enforcing traffic laws in our

5/7/2017 7:02 PM

neighborhood. There doesn't appear to be any proactive patrolling in our neighborhood. After the recent tire thefts,
there was one day of visible patrol. Now, it's back to how it was. No squads in our area unless there's an emergency
call.
27

Any stop sign on Vernon between 27th and Minnetonka could use some traffic enforcement. Well actually any traffic

5/7/2017 3:20 PM

enforcement would be appreciated.
28

1. vehicular traffic on the frontage road to access Hwy 100 is still terrible. 2. I live on Yosemite Ave in Birchwood
neighborhood. My neighbors always have cars on the street. There are times where it could be difficult for my family to

5/7/2017 1:20 PM

have our own company because there are so many cars on the street in front of and across from my house. 3)
recently there have been several cars where the wheels were stolen. We've had suspicious vehicles on our street. I
didn't witness it myself, or I would have called it in. But I'm concerned with this unusual activity in and around
Birchwood about the safety of my property.
29

It has lessened but still issues related to MnDOT work and now CenterPoint Energy construction related to traffic

5/7/2017 11:00 AM

especially near Hwy 100. Excess vehicles cutting thru neighborhoods to avoid congestion. Heavy equip and semi
operators ignoring traffic rules. Vandalism on the church and in its parking lot when it was unoccupied (the new
Buddhist facility). Now the tire and wheel thefts from parked cars.
30

Road construction has increased drives cutting through the neighborhood. Increase in car and home theft.

5/7/2017 7:31 AM

31

Lots of theft activity has been occurring in 2016 and 2017 and it has me concerned. From what I'm hearing from

5/6/2017 10:22 PM

neighbors, car theft and wheel/rims/tires, delivered packages, items from garages and cars ?!?! This is getting to be
ridiculous how confident these hooligans are becoming. Also, LOTS of speedy drivers rip through alabama street to
get to the town homes with no regard to pedestrians and neighborhood safety.
32

Cars blow through stop signs and speed frequently day and night. there are thefts from garages and lately tires off
cars parked on the roads.

5/6/2017 9:33 PM

33

Have heard about robbery in the neighborhood on more than one occasion. Usually in garages.

5/6/2017 9:17 PM

34

Stop sight at Xenwood & 29 St. Is commonly ignored, and motorists coming south on Xenwood drive fast up over the

5/6/2017 8:49 PM

hill where there are a lot of young kids.
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35

We had a large piece of furniture delivered (Nextdoor neighbor confirmed) and was later stolen off our front step while
we were at work. We'd barely moved in-less than 6 months, disheartening.

5/6/2017 8:46 PM

36

Traffic on Vernon can be problematic. Coyotes. Tire thefts. ALL neighborhoods have suspicious activity. I have not

5/6/2017 8:44 PM

personally had any of the above issues at my home.
37

People cut through our neighborhood to avoid the freeway and they drive too fast. Lots of folks drive too fast. Theft

5/6/2017 8:44 PM

from garages and sometimes homes is an issue as well.
38

Parking makes vehicle traffic difficult when parked on both sides of the street.

5/6/2017 7:56 PM

39

There are many cats that are allowed to roam freely by those in the neighborhood, and these cats kill the grass and

5/6/2017 7:09 PM

plants of neighbors without cats.
40

I live on the frontage road (Utica Ave S) and cars speed through the neighborhood to bypass backed up Hwy 100

5/6/2017 3:34 PM

traffic and some don't even bother to stop at the stop sign on my corner. Regarding thefts and suspicious activity, I
personally haven't experienced that at my property within the past year, but do read about it fairly often on the
Nextdoor app.
41

I live on Vernon Ave, so I've been caught in the middle of all this construction. Big house being built and
dumpster/construction vehicles all around. Utica Ave under construction and can't get to my kid's daycare. Corner of

5/6/2017 11:37 AM

Minnetonka and Vernon now under construction. Lots of detours, nuisances. And property taxes keep going up. As for
thefts, I've had packages stolen off my front porch (and checked with all sources to confirm delivery
date/time/location/etc.) and many Birchwood neighbors say the same. Check Nextdoor app and you'll see some of it,
but there's more that's talked about and not posted.
42

To many officer visits to 2634 Alabama Ave S?

5/6/2017 10:20 AM

43

My street in Birchwood is pretty quiet thank goodness but I know we have have had drug activity in the past--I live in
the 2600 block of Alabama Ave. South

5/5/2017 9:16 PM

44

4/29 wheel and tire theft infrin of our house

5/5/2017 5:35 PM

45

At the intersections near Sunshine Park on Vernon, people drive fast and barely stop - especially when road closures
are happening. Thefts, I hear about on the Nextdoor app, but haven't experienced directly.

5/5/2017 11:32 AM

46

I have noticed a lot of speeding within the neighborhood. Particularly on Utica/frontage road and blackstone between

5/5/2017 8:43 AM

27th/28th as people try to take shortcuts through the neighborhood. Utica is terrible at rush hour and there is a
constant stream of cars whizzing off the highway. It is hard to turn into the new horizon parking lot to pick up our son.
We also do not feel safe with our kids riding bikes on the street. Regarding thefts, we have had several neighbors with
cars or garages broken into. Cars stolen and crashed. And now wheels stolen. I definitely do not feel our cars are safe
in this neighborhood and we haven't noticed increased police presence after these events either.
47

Vehicular traffic: cars speeding through neighborhoods at unsafe speeds. Parking: around North end of Birchwood

5/5/2017 8:00 AM

Park when activities are at the park - it is difficult to see and frankly at times unsafe to try to drive through. Thefts:
numerous garage breaking/thefts and tire thefts Suspicious Activity: cars driving slow or stopped in middle of road for a
bit but if someone comes along (vehicle or on foot) takes off, but returns later and does similar thing
48

Alabama and Blackstone streets are too narrow for parking on both sides in snow months. Theft already answered
may have occurred after dark.

5/4/2017 7:19 PM

49

I've noticed there are frequent reports of thefts on Nextdoor that are in Birchwood.

5/4/2017 12:11 PM

50

Neighbor down street in question. Lots of comings and goings at all times. Sometimes they meet people down the
street. They keep to them selves but will wave. We have had our car gone through a couple times - mostly made a

5/3/2017 9:51 PM

mess. Nothing if value in there. Same neighbor with drug activity suspicion.
51

I don't have specifics, I just know crime has increased and I RARELY see a police presence in our neighborhood

5/3/2017 7:54 PM

52

Traffic is bad on Vernon due to highway 100 over flow. Wish there was no through way to Minnetonka blvd. Neighbors

5/3/2017 7:18 PM

dog is a nuisance barks every time we go in our fenced in yard and she's out. Barks when outside at all. It's annoying.
53

People park on my street and take the bus (Xenwood) They often park close to the corner creating problem for those

5/3/2017 10:20 AM

turning off Minnetonka Boulevard. Always concerned about theft, random ransacking of vehicles.
54

4-way stops routinely ignored at: 29th and Vernon 27th and Vernon 27th and Utica Periodic patrolling is needed so
drivers learn that they need to stop. Pedestrians and children/dogs are routinely at risk. Also, drivers are cutting it way

5/3/2017 9:23 AM

too close turning left from Minnetonka Blvd onto Highway 100 North, in the face of oncoming traffic. Near-accidents
are happening all the time.
55

based on comments/reports in NextDoor online forum

5/3/2017 8:50 AM

56

Neighbors across the street on 2600 Alabama maybe 2632? Or 2633? For years cops always there.

5/3/2017 8:47 AM
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57

Rental properties with multi residents too many cars on street. Length of parking, I have had cars parked for more then

5/3/2017 6:58 AM

week.
58

I track what is happening in the neighborhood by being on Nextdoor.com, in the Birchwood Nextdoor. My neighbors
have reported packages stolen from their doorsteps as well as---this week!---tires and wheels being stolen from cars

5/3/2017 6:27 AM

sitting on the street and even in their driveways. I believe there have been 4 thefts. This is new: it feels unsafe.
59

Cars speed through on Birchwood Ave north of Mtka Blvd, on-street parking for many neighbors as not much for

5/2/2017 11:44 PM

driveways and one-car garages are typical, neighbor's dog poops on my front yard,
60

Disturbing parties/Noise: Loud neighbors when outdoors on weekends but homes so close together and usually within
or close to noise compliance hours. Ex - weekends is midnight and people outside in back being loud until 12/12:30.

5/2/2017 11:10 PM

Concerned this will escalate in the summer. Thefts: Recent tire/rim theft. My motion light went on last Saturday
(technically Sunday) at 2:30am and I thought I heard footsteps. I went to look out my kitchen window after 2 minutes of
listening and nothing there. I park my car in my driveway as I don't currently have a garage. Suspicious activity:
Neighbors have extremely high level of activity, and multiple people (frequently wearing backpacks) and cars in and
out on a very consistent basis. Not sure of amount of actual residents in the house, so multiple people may live there
and significant others in and out constantly for example, but some cars very repetitive and some are not. People have
also pulled in my driveway then realized wrong address and went next door. Greenhouse in back yard (could very well
be vegetables for example or could be something else) UV Light in front window (could be completely innocent and
just their preference of lighting). No proof of anything at all, and have only lived in my house 4 months, but have
definitely noticed the traffic as have neighbors on the other side. Alabama Ave S.
61

Keep hearing about coyote sightings near our home.

5/2/2017 10:22 PM

62

On Utica Ave from 27th-28th-dead end (before the recent road work), many cars race south to the dead end (thinking
to bypass the HWY 100 traffic), turn and race back north to go on their way. Once the roadwork is finished, is it
possible to get a stop sign at 28th plus additional dead-end signage on the East side of the road?

5/2/2017 10:18 PM

63

Vehicular traffic down Utica Ave south of the Hwy 100 pedestrian bridge. We had an opposum in our window well.
There was Graffiti in front of our house on the new wall.

5/2/2017 9:41 PM

64

Traffic: at 28th & Webster, cars frequently entering uncontrolled intersection fast without checking cross traffic; on
Webster cars driving too fast for the surroundings; rolling through stop signs at 29th & Vernon; cars have turned left as
a "second left turn lane" from unmarked center lane at SB Vernon/Lake and Mtka. Needs to be marked with an arrow

5/2/2017 9:19 PM

for straight only. Animals: a couple of offleash dogs regularly. Noise: my new neighbors and guests, but I took care of
it by walking over at 3 am (twice) and telling them we have a nice neighborhood and we're quiet around here. Thefts &
suspicious activity: only what I've seen on Nextdoor.com. The alerts have caused me to be much more vigilant by
checking doors, looking out windows, keeping an eye on neighboring homes.
65

We have a lot of none local traffic cutting through our neighborhood with the 100/169 construction. Most fly down
Vernon at unsafe speeds. We have also had issues with garage breakins during the last year and package deliveries
being stolen. None of these have occurred to me personally.

5/2/2017 7:59 PM

66

Two vehicles had their tires stolen on 4/29 in Birchwood neighborhood that I read on Nextdoor Birchwood.

5/2/2017 7:48 PM

67

Traffic related to road construction; the other issues I have just read about on the neighborhood listserv but do not

5/2/2017 7:40 PM

know of any specifics.
68

The stop signs on 27th and Utica are rarely observed. Our garage has been vandalized and broken into on several
occasions. In one instance they took a snowblower, lawn mower, shop vac, tools, etc.

5/2/2017 5:49 PM

69

There have recently been several posts on Nextdoor Neighbor about stolen packages, mail, and vehicle theft. It
appears to be on the rise in the neighborhood and is highl concerning.

5/2/2017 4:41 PM

70

Scrapers steeling stuff off my driveway(reported), hear reports on the Nextdoor app about suspicious vehicles driving

5/2/2017 4:15 PM

around the neighborhood
71

Theft of tires/rims in my neighborhood

5/2/2017 4:13 PM

72

We have had issues of things being stolen out of cars and garages. Also we have had many instances where the
Birchwood park basketball court has been littered with trash, there has been some very loud inappropriate language
that made it uncomfortable to bring children to the park. We did not have any of these problems before the basketball

5/2/2017 4:06 PM

court.
73

I'm not really sure what is going on but a lot of activity at the town home across the street from mine. (26th and
Alabama Ave S) There has been much police activity at one home, with an arrest the week of April 17th. Perhaps on
April 21? We do not know what is going on and it would be helpful to know if we, as neighbors, need to be on the
lookout for anything. Also, the wheel theft that is rampant in our neighborhood lately is highly disturbing. I really wish
we could catch the people responsible.
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74

People don't stop at 29th & Vernon. Lots of unleashed dogs in neighborhood.

5/2/2017 3:01 PM

75

Reports of theft on Nextdoor. I did not pay attention to the the locations but know in the Birchwood neighborhood.

5/2/2017 2:56 PM

Cars going at an unsafe speed down Xenwood that puts people and animals in danger that are walking on the streets.
There are no sidewalks but we will be getting them soon.
76

I have felt (not confirmed) that there are drugs being sold/bought around the blackstone/brunswick ave streets btwn

5/2/2017 2:54 PM

minnetonka blvd & 28th/27th. There are MANY owners who leave their barking dogs outside for hours on end. Its very
disrespectful to neighbors. I haven't called because i'm trying to address with the neighbor first.
77

As it has not happened to me, I don't have any specific dates, but they do appear to have been a rash of package
thefts in the neighborhood. I learn about them principally through the Nextdoor social media platform.

5/2/2017 2:29 PM

78

Cat wanders into our yard and kills birds People speeding on the streets Bike theft at high school

5/2/2017 2:19 PM

79

We live on 29th and Blackstone and with parking on both sides of the street and a lot of rental houses and extra
vehicles we are not sure a emergency vehicles could get through.

5/2/2017 2:13 PM

80

Sociopathic neighbor to my right who's dogs are let loose without leashes, she leaves them inside or out in the

5/2/2017 2:11 PM

backyard kennel for many hours. She encroaches on my property with fencing, bushes, and yells at her neighbors to
her right for no reason.
81

Vehicular Traffic: Speeding and added traffic due to constriction. Noise: Motorcycle straight pipe exhaust. Current laws
are not being enforced. Mostly along Hwy 100. Suspicious Activity: At night in the alley behind our home.

5/2/2017 2:11 PM

82

Packages missing from Neighbors steps

5/2/2017 2:10 PM

83

In the Birchwood Neighborhood: Bikes stolen from garages, cars stolen from garages, tires stolen off of cars parked in
the street, cars keyed, drugs in the park

5/2/2017 2:07 PM

84

After there being several tire thefts within a small area I do not feel safe at all. I feel like I am a target having a Chevy
Tahoe and it is very disappointing that this continues to keep happening in a few block radius here in SLP. I have also
called the Police department and the specific officer that I worked with the morning I reported my tire theft and have no

5/2/2017 2:01 PM

luck reaching him and he is not returning my voicemails. I am not feeling very supported currently or like my concerns
are being addressed. Nuisance animals - I think that it is disappointing that the dogs are targeted so hard as of late
with "leash laws" but people can let their cats roam the neighborhood all the time - all domestic animals should have
the same requirements of being leashed. I would never let my dog go wander through my neighbors yard and kill mice,
rabbits, etc.
85

Traffic - Daily on the frontage road by Utica, people use this as an alternate to get around the hwy 100 traffic, making
the turn onto Utica difficult. This should be a "No Thru Traffic" route. Noise & Vandalism - I live behind the CourtYard

5/2/2017 1:59 PM

Apts which are AWFUL, they have very loud vehicles it seems missing mufflers, throw garbage over the fence to my
yard regularly and the police seem to frequent this apt bldg. Parking - SLP should move to odd/even parking, it makes
Vernon Ave a single lane I have to pull over to let cars go by all of the time Drugs - suspicious cars meeting on side
roads in the neighborhood, burner phones tossed over my fence from the courtyard apts Thefts - hear about them all
of the time on NextDoor, most recently the tire thefts.
86

There is a red car that drives 50 plus mph on 27th street in the am and again between 5-7 pm. There should be
calendar parking in SLP. It is tough to get down some streets with both sides having cars parked. There has been

5/2/2017 1:52 PM

suspicious people that are taking pictures and/or staring in open garages or cars. There have been numerous thefts in
the neighborhood within the last year. More than previous years.
87

Coyotes!!

5/2/2017 1:40 PM

88

vernon can be quite busy around 5pm. drivers consistently roll through the stop at vernon and 29th. have also noticed
drivers going south on vernon, turning left from the center lane onto mtka blvd. drivers consistently unsure of the

5/2/2017 1:38 PM

double left turn at the flashing yellow on eastbound mtka to northbound 100
89

Traffic -- I see people running stop signs ALL the time. Sometimes I see police pulling people over for this, which is

5/2/2017 1:36 PM

great. Nuisance animals -- not too bad. I do see people with dogs off leash quite a bit, which I know can potentially be
a big problem. Noise complaints. Not a huge issue, but there's a house under construction near my home, and the
construction team has not been as cooperative and respectful as they should be. Graffiti -- it's been awhile since I've
seen any, fortunately. Thefts -- I've seen reports of thefts on Nextdoor, but we haven't experienced any problems.
90

Wheels being stolen off of cars. Odd people roaming. My neighbors have had cops at their place multiple times and I

5/2/2017 1:34 PM

would like to know if I am safe
91

Cars tend to drive fast ignoring the intersection and stop signs. I have a 12 year old who that is aware of her
surroundings but there are several little kids in the neighborhood. We also hear about cars being broken into with a
few block radius of our home. Fortunately, we have not been victims...yet.
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Q15 How familiar are you with the following
programs?
Answered: 125

Skipped: 0

Bike Patrol

D.A.R.E.
program in t...

Community
Outreach

Neighborhood
Watch/ Block...

Neighborhood
Associations
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School Liaison
Officers

Joint
Community...

City-wide
Graffiti...
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0%

10%

Very familiar

20%

30%

40%

50%

Somewhat familiar

Very familiar

60%

Unfamiliar

Somewhat familiar
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Bike Patrol

D.A.R.E. program in the schools

Community Outreach

Neighborhood Watch/ Block Captains

Neighborhood Associations

School Liaison Officers

Joint Community Police Partnership

City-wide Graffiti Efforts

MyStLouisPark

3.23%
4
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88

1.61%
2
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0.81%
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1
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Q16 If you answered "Unfamiliar" for any of
the programs mentioned in Question #22,
please indicate the best way the St. Louis
Park Police Department can get the
information to you:
Answered: 111

Skipped: 14

Nextdoor.com

Facebook

Website

Pick up at the
Police...

Park
Perspective

Sun Sailor
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Responses

Nextdoor.com

75.68%

84

Facebook

36.94%

41

Website

27.03%

30

Pick up at the Police Department

2.70%

3

Park Perspective

40.54%

45

Sun Sailor

34.23%

38

Total Respondents: 111

#

Other:

Date

1

neighborhood sessions

5/31/2017 11:11 PM

2

Nextdoor.com gets too 'Chatty" and not as informative.

5/29/2017 9:52 PM

3

U.S. Mail

5/22/2017 10:11 AM

4

Email to me at gmurman@comcast.net

5/19/2017 9:31 PM

5

question #22 or #15?

5/12/2017 6:54 PM
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6

Email

5/11/2017 8:58 AM

7

All of the above.

5/9/2017 10:36 AM

8

I saw the have coffee with a cop event and I thought that was a good idea although I did not participate this time. Have
more of those.

5/8/2017 1:11 PM

9

Tsalyers@bhhslovejoy.com

5/8/2017 10:54 AM

10

maybe a group email I get them from mpls for my busniess

5/8/2017 7:48 AM

11

Send a mailer. Don't read Sun paper and Nextdoor is full of gossip not facts.

5/7/2017 11:00 AM

12

Stop sending me the Sun Sailor. Everyone complains about it on Nextdoor. I throw it away immediately.

5/6/2017 11:37 AM

13

Nicole does a great job of listing city links and giving updates on Nextdoor. Perhaps the school district could take
more advantage too. This is where I get all my local info.

5/2/2017 9:19 PM

14

The neighborhood site that sent me to this survey is a good way to reach me with information about programs and
with links to stories on your website.

5/2/2017 5:49 PM

15

Use all sources to communicate programs because everyone uses different sources. More important than any
program are officers that get out in the community to get to know people who live in SLP and with a genuine interest in
accomplishing this. If this is done then police will have the respect of the majority of the community and then a high

5/2/2017 2:56 PM

interest to know police programs.
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Q17 The St. Louis Park Police Department
has a Facebook page. What would you like
to see posted on the page?
Answered: 57

Skipped: 68

#

Responses

Date

1

don't have an opinion as I have not enrolled in Facebook.

5/31/2017 11:11 PM

2

Not a facebook follower

5/29/2017 9:52 PM

3

Would not go out to view it. News about the department would need to be "pushed" to me vs something I would seek
out since I wouldn't know when to go look.

5/24/2017 6:56 PM

4

The activity going on in Birchwood area.

5/24/2017 5:02 PM

5

Haven't seen it, will now

5/24/2017 4:43 PM

6

Arrests, crimes, statistic, helpful hints, crime watch alerts

5/24/2017 3:48 PM

7

not sure

5/20/2017 10:34 AM

8

Don't use facebook

5/16/2017 5:54 PM

9

Celebrations - our community is amazing, and our police department is great; I think that the police department should
be proud. If there are safety issues that need to be reported, and it's allowed to be on facebook, that would be great as

5/16/2017 5:52 PM

well.
10

Uptone, helpful and productive things happening in SLP

5/11/2017 9:23 AM

11

I don't use Facebook

5/11/2017 8:58 AM

12

Any general updates for information that I might need to know.

5/10/2017 4:33 PM

13

Your concerns in our community, as well as the good that you see in our community. Pictures reaching out to our

5/9/2017 10:36 AM

youth, stopping by a park, throwing a couple of pitches, playing basketball with whoever is there....that kind of
outreach.
14

Current issues

5/8/2017 8:27 PM

15

Positive Police and resident interaction. Instead of the police as this brooding force of evil.

5/8/2017 10:54 AM

16

positive workings of the police in neighborhoods

5/8/2017 9:06 AM

17

did not know they had one,

5/8/2017 7:48 AM

18

Weekly call volumes, arrests, traffic stop numbers. These would make the citizens aware of what our department is
doing and not doing.

5/7/2017 3:20 PM

19

Don't use Facebook. If it is important put it on the SLP website

5/7/2017 11:00 AM

20

Information on any increased activity in the community that the public should be aware of and what we can proactively
do to help. For example, the tips about how to prevent the tire theft was very valuable.

5/6/2017 10:22 PM

21

Community specific news and alerts.

5/6/2017 9:17 PM

22

Community events - ways to interact/ meet neighbors

5/6/2017 8:46 PM

23

Crime alerts, updates on constuction, city activities/gatherings, bios on staff

5/6/2017 8:44 PM

24

not sure

5/6/2017 8:44 PM

25

Updates on crime and community programs.

5/6/2017 7:09 PM

26

Community outreach. Crime info

5/6/2017 8:08 AM

27

I am not on Facebook.

5/5/2017 9:16 PM

28

All the awesome things they do in and for our community. Crime alerts

5/5/2017 5:35 PM
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29

Stories that humanize your officers. Tell about good initiatives and positive ways in which officers are interacting with

5/5/2017 11:32 AM

our neighborhoods - especially those of diversity.
30

Follow up on crimes, if someone has been caught. If there are new crimes to stay alert about. Also where we can go to
report concerns... especially minor concerns like traffic issues.

5/5/2017 8:43 AM

31

Nothing - not on Facebook

5/5/2017 8:00 AM

32

Don't know

5/4/2017 7:19 PM

33

I'm not active on Facebook

5/4/2017 12:11 PM

34

I think this is a silly way for governmental bodies to communicate. We are not at a point where all spend their time
surfing Facebook.

5/3/2017 10:20 AM

35

Looks good!

5/3/2017 8:47 AM

36

Like snow emergency notices could be emailed to residents who request inclusion to list

5/3/2017 6:58 AM

37

Updates on community outreach events, changes in policing policy, composition of the police force (race, gender)

5/3/2017 6:27 AM

toward representative parity, safety tips, and crime news/statistics. And maybe a featured officer of the week, so we
can know our officers. Do they live in St. Louis Park? How do they participate as private citizens in our community?
38

neighborhood concerns & resolutions - for instance, the tire theft in the Birchwood neighborhood

5/2/2017 11:44 PM

39

Crime incidents as to be aware and take precautions.

5/2/2017 11:10 PM

40

Would rather see info on the city web site

5/2/2017 10:22 PM

41

I don't use Facebook. I'm keeping myself as data-invisible as possible. I don't like any social media except Nextdoor,

5/2/2017 9:19 PM

where I do participate.
42

Crime reports , parking restrictions, coyote sitings

5/2/2017 8:06 PM

43

I am not on facebook so it wouldn't pertain to me.

5/2/2017 7:48 PM

44

Community outreach, police reports, city laws communication, introduction to officers (profiles/get to know them)

5/2/2017 4:15 PM

45

helpful hints for safety, programming

5/2/2017 4:06 PM

46

Updates on any progress with the wheel theft. Any security items we should be on the watch for.

5/2/2017 3:57 PM

47

I rarely look at the FB page of the SLP Police Department. When I read it, it is because I am aware of something that
has happened so seeing if it is being addressed there.

5/2/2017 2:56 PM

48

important community updates as they relate to safety

5/2/2017 2:54 PM

49

I don't do Facebook

5/2/2017 2:19 PM

50

Didn't know about it.

5/2/2017 2:13 PM

51

Updates on what the department is working on to keep our city safe.

5/2/2017 2:01 PM

52

Actions being taken by SLP Police for any and all activities

5/2/2017 1:59 PM

53

General information

5/2/2017 1:40 PM

54

Positive stories of impact on our community.

5/2/2017 1:39 PM

55

Anything and everything that is pertinent information to residents and well being of the community!

5/2/2017 1:38 PM

56

Not sure, but I'm glad to hear there is one!

5/2/2017 1:36 PM

57

Any activities going on in the park as well as things we should be watching out for - positive and negative. The more

5/2/2017 1:31 PM

info the better.
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Q18 Please type any additional comments,
concerns, or suggestions you may have for
the St. Louis Park Police Department. If
there is something that you feel needs
immediate attention, please call the police
non-emergency phone number at 952-9242618. If you have a concern that you would
like us to contact you about, please specify
the concern below and provide daytime
contact information. Thank you.
Answered: 38

Skipped: 87

#

Responses

Date

1

Bicyclists using the North Cedar Lake Trail that cross Woodale and Beltline Blvd ignore their stop signs, creating
confusion and danger for motorists.

5/31/2017 11:11 PM

2

Westside drive (going south) is used by many drivers, during morning and afternoon rush, trying to avoid the backup
of 100 South. While I understand and appreciate that this is a public road, it would be nice if it was regulated often to
ticket those speeding. Our son attends the New Horizons daycare facility on that frontage road and turning into the
facility and trying to leave has become a nightmare because the road is so heavily traveled by those avoiding 100.

5/31/2017 3:14 PM

And, people speed so often, it make it's nearly impossible to find an opening to get in and out of the facility. If there
could be more attention given to this road with tickets given to those speeding (and quite heavily, I must share), I do
think it would help with access in and out. I also hope that ultimately it could assist with reducing the traffic overall if
people become aware that they are being held to the speed limit, and thus, it is no longer a "faster way" than simply
waiting to get on to 100 south prior to that frontage road. Any assistance with this would be very greatly appreciated.
3

Always very pleased with our law enforcement team. Approachable, helpful and I am a sign bearing member of the
"Thank you St Louis Park Police" sign in my yard and bought 10 others for neighbors and our church.

5/29/2017 9:52 PM

4

Once construction is done on Utica Ave the cars get off on Hwy 100 & hop back on Utica and roll thru stop sign on
27th barely coming to a stop.

5/24/2017 5:02 PM

5

The City of St. Louis Park is lucky to have so many outstanding police officers. Luke Ellanson, Dennis Maki, Pam

5/22/2017 10:11 AM

Gronski, Mark Kampa, John Herman, Jon Fisher, Tony Pacholke - just to name a few. I am also glad the City stayed
"internal" and picked Mike Harcey as police chief. Keep up the good work, everyone. I have my thank you sign in my
yard.
6

In working with the Somali community on some other areas, it was mentioned to me many times that they would like
to see more diversity on the police force - You probably already know that, but I would second that - We have a very

5/20/2017 10:34 AM

diverse community, and hopefully the police department's hiring goals are in line with creating a more diverse police
force. I believe the police currently do a good job and I appreciate all that they do.
7

We preferred no entrance off Utica to Hwy 100 because of traffic cutting through our neighborhood and then going
back onto Hwy 100 .

5/11/2017 9:23 AM

8

Just reiterate the traffic in the birchwood neighborhood is really frustrating, and a lot of it stems from people cutting

5/11/2017 8:58 AM

through off of 100. Anything to mitigate that would be amazing, including more patrols to ticket people that don't stop
at stop signs and speed.
9

Feel safe pretty much 100 percent of the time here. Only police interaction was in past year when I got a warning (I
was having a contact lens issue while I was driving and rolled through a stop sign). In general, have had very positive
experiences with police in St. Louis Park.

5/10/2017 4:33 PM

10

With recent thefts, there should be a more proactive approach rather than reactive. I have never seen a police car
drive through the neighborhood 'keeping an eye on things'...only when responding to a call.

5/9/2017 12:07 AM

11

I appreciate all the hard work the St Louis Park Police do for our community.

5/7/2017 1:20 PM

12

Last year I called police (non emergency) multiple times during MnDOT construction for traffic issues outside our
home (Vernon Ave). Officers were responsive and professional. Much appreciated.

5/7/2017 11:00 AM

28 / 30

2017 District 42 Birchwood Neighborhood Survey
13

I do see the increased patrolling through our neighborhood, so thank you!! I would really appreciate having those
speed limit monitor ( not sure what it's called) set up on 27th and alabama street to get motorists to slow down. I live
on the 2700 block of Alabama and too many motorists go by this stretch of the street.

5/6/2017 10:22 PM

14

Package thefts

5/6/2017 11:37 AM

15

Miss the old crime / police computer program. New one is ok but doesn't have as much information as old one

5/6/2017 8:08 AM

16

thanks for this opportunity but nothing comes up right now but I will sure call if I need the police. But Hope I don't need
you.

5/5/2017 9:16 PM

17

I really love our neighborhood and feel safe, since the theft we experienced we just can't believe it happens in front of
our front door. We appreciate all your efforts to assure us we are safe!

5/5/2017 5:35 PM

18

I want one of those SLP PD signs for my lawn but don't know how to get one

5/5/2017 3:01 PM

19

Everyday I cross Minnetonka blvd.at Zarthan Ave. in a marked crosswalk and the cars dont stop for me. I would like to
see police periodically patrol the marked crosswalks so that cars respect pedestrians more. This occurs on weekday
mornings around 8am when i am catching the bus and traffic is heavy. There is already a sign in the road there but
they still don't stop.

5/5/2017 11:37 AM

20

Thank you for all you do. I believe we have a high calibur community and that is represented in the police force. Lean
on your community resources, to ensure your officer's mental health and work/life balance are a priority. If they feel
good about life, they will continue to value the lives of our community members.

5/5/2017 11:32 AM

21

Thank you for all you do.

5/5/2017 11:27 AM

22

Thanks for conducting this survey. I hope that Birchwood will become a safer neighborhood in the coming months.

5/5/2017 8:43 AM

23

There is a serious issue with stop sign runners and speeders in Birchwood, especially on Vernon and Utica. Also too
many large trucks use Utica. A speed limit sign and a no trucks sign should be installed at the corner on Utica just after
27th street, and then violators should be ticketed so they know there is enforcement happening.

5/2/2017 10:22 PM

24

Thanks for the service and help you provide to our community! Please contact me for advice and information to
arrange a National Night out block party in August. Braden Beam 612-802-9026

5/2/2017 10:18 PM

25

We were told that the noise would be less once the wall was up in front of our house. The opposite is true. The big
trucks coming from the car dealer and Lyman Lumber area along with motorcycles rev up their motors when going
south and north on 100. We are disappointed.

5/2/2017 9:41 PM

26

Have you distributed fridge magnets with your non-emergency phone number highlighted? If you have, it's totally
escaped me. If not, would love one.

5/2/2017 9:19 PM

27

I would like to know why the police are at 2634 on May 2nd and several times before that in the past year and what
we as homeowners can do to continue to make it safe to live in our neighborhood.

5/2/2017 7:48 PM

28

I appreciate all that you do for the community, and the community policing model.

5/2/2017 7:40 PM

29

Could we get some street lights? I live on Zarthan Ave. South and it is pitch black dark around here. No wonder cars'
wheels are being stolen. Thanks.

5/2/2017 5:19 PM

30

The reason I dealt with a police officer was a very sick racoon

5/2/2017 5:10 PM

31

I think we have a great police staff and I hope we will continue to keep a close eye on public areas so that they stay
safe and welcoming. Thank you for your service

5/2/2017 4:06 PM

32

Thank you for your service!

5/2/2017 3:57 PM

33

The police I see are primarily white and men. I have seen a white woman and one male of color. Maybe there are
more woman and people of color but I have not seen them. First would like to know the make up of our police

5/2/2017 2:56 PM

department. Second, if the police department does not reflect our community then hire police that do.
34

Street parking

5/2/2017 2:13 PM
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I really am disheartened that I have contacted the police several times and am not getting a call back (non-emergency
line then being forwarded to officers VM). I was a victim in a crime - that crime continues to happens to others around

5/2/2017 2:01 PM

me and I can't get the police officer to call me back. I also think that it would be beneficial to review the concerns that
neighbors are putting on nextdoor and have more of a presence there. There are crime & safety posts that have tons
of traffic on them it would be nice to see what the police are doing to address some of those concerns... I am honestly
scared to check Nextdoor because every time I go on there I am seeing another bad thing happening, stolen
packages, stolen tires, care break ins, etc. It does not make me feel very safe. I am single female and I picked SLP to
live in because I thought it was a safe place to be. I get that crime happens everywhere - I think how the police
respond to that crime is what makes all of the difference. I am not doubting that nothing is being done. I am sure that
things are being addressed, however when I ask to be updated and get no updates or don't get call backs it's hard to
believe that much is getting done as I have zero visibility to things.
36

Last summer I had to rescue 11 baby ducks from the sewer drains, it was a weekend, I couldn't get a hold of public
works and couldn't find their on call number. I called the police, when I met him he wouldn't call the public works on
call person and wouldn't give me the number to do it. He said they had to just stay down there and that "the city wasn't
going to approve overtime for baby ducks". It was awful, I couldn't leave them so got them out myself, and then got a

5/2/2017 1:59 PM

call from wildlife center asking me to go help another lady do the same. Looking on the news there are tons of other
cities that helped get baby ducks out, it's sad that the police wouldn't even give me a phone number and wanted me to
leave them.
37

Coyotes are becoming a bigger problem. They are coming into our residential neighborhoods populated by families,
children and dogs. Please find a way to discourage them from being so bold and disruptive in our daily lives and

5/2/2017 1:40 PM

feelings of safety in SLP. I have anxiety every day about coyotes and my dog's safety when she needs to go outside.
Also, in our Birchwood neighborhood, there have been an increasing number of thefts. Cars, tires, packages, tools.
Please increase patrols to get these people out of our neighborhood. Thank you.
38

My personal contact with the police department has been positive. My child had a very positive experience with the
police officer at her elementary school. However, my perception of the police has been shaped badly because I know
a black man in our community who has been pulled over by police officers unjustly on a regular basis. I have a great
deal of respect for this man, and this makes me very upset -- so much so that I decided not to put one of those "thank
you police" signs in my yard for that reason. I consider racial profiling to be one of the most serious issues of the day,
and it upsets me very much to hear that it takes place in our community.
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